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MACCAMKHPCKHH TMOPT

ITPABUJIA TTPOJAZKHA 1 BO3BPATA BUJIETOB

OO61ure nonoxXeHusl.
[Topsiok mpogaku OMIIETOB/IEKTPOHHBIX OMIIETOB.
OO1mue moyIoKeHus 0 BO3BPATE ICHEKHBIX CPEIICTB.

4. [Topsimox Bo3BpaTa OWMJIETOB B Cllydae OTKa3a MAcCaXHMpa OT MOE3JIKHU MO COOCTBEHHOMH
MHHUIMATUBE, B CBA3M C OOJIE3HBIO MAaccakupa MO0 IO HMHBIM HE3aBHCAIIMM OT Maccakupa
0OCTOSITENBLCTBAM.

5. [Topsmok Bo3BpaTa OWJIETOB B CBSI3M C OTMEHOM WJIM TIEPEHOCOM CPOKOB TOE3AKH IO
uHunuatuse [lepeBo3unka.

WP

1. O0Me MoJI0KeHUs

1.1. Hacrosmme IlpaBmia mpomaku ¥ Bo3BpaTa OMJIETOB (JIGKTPOHHBIX OWieToB) (mamee —
[IpaBmia) AxunuonepHoro OomectBa «Bomoxonb. Ilaccaxupckuit Ilopr» (nanee — IlepeBo3uuk)
pa3paboTaHbl B COOTBETCTBHH C:

[Ipukazom Muntpanca Poccuu ot 05.05.2012 N 140 "OG ytBepxkaenuu IlpaBun mepeBo3ok
MACCaXHUPOB U WX Oaraka Ha BHYTPeHHEM BOJIHOM TpaHcmopte" (nanee — [IpaBuia nepeBo3ok);

[TocranoBnenuem IlpaBurensctBa P® ot 06.02.2003 N 72 "O6 yrBepxkaeHuu IlpaBun okazanus
YCIIYT MO MEePEBO3KE MacCaKUPOB, Oaraxka, rpy30B IS TUYHBIX (OBITOBBIX) HYK] HA BHYTPEHHEM BOJHOM
TPAHCIIOPTEN;

"Konexcom BHyTpeHHero BogHoro Tpancnopra Poccuiickoit @enepanun" ot 07.03.2001 N 24-03;

1.2. B nacrosimux ITpaBunax ucnosib3yroTcs CIeIyOINE NOHATHSA:

Buner — mnepeBO30uYHBI [OKYMEHT, Hale4aTaHHBIM Ha OyMaXHOM HocuTene Mo Qopme,
yCcTaHOBJIEHHOU [IepeBO3YMKOM B COOTBETCTBHHU C JIEUCTBYIOIIEM 3aKOHOAATEIHLCTBOM, TOATBEPHK A0
3aKJIFOUYEHHE JOr0BOpA NIEPEBO3KMU Naccakupa Ha cynHe IlepeBo3unka.

DJIEeKTPOHHBII OuJIeT — UPPoBOIl JOKyMEHT (undpoBas 3anuch B 6a3e JaHHBIX UHTEPHET-caiiTa
I[TepeBo3unka https://vodohod-yar.ru/), yaocroBepsitoiuii 3akiiroueHne 10roBopa rnepeBo3ku [laccaxupa Ha
cyane I[lepeBo3unka.

KaccoBblii yek — nepBUYHBIN YUETHBIN JOKYMEHT, C(hOPMUPOBAHHBIH B 3JIEKTPOHHOM hopMme n/unu
OTIIEYaTaHHbIN C IPUMEHEHHUEM KOHTPOJIbHO-KacCOBOM TEXHMKH B MOMEHT pacuera Mexay llepeBozunkom
u Ilaccaxxupom/ITokynaTteneM, coaepKalvii CBelEeHUS O pacyeTe U MOATBEPNAAIUNA (aKT ero
OCYILIECTBIICHUSI.

IlepeBo3ka — ocyuiecTBisieMass Ha OCHOBAaHUHU JI0ToBopa nepeBo3ku Ilaccaxkupa nesTenbHOCTD
IlepeBo3uuka.

IMaccaxup/Ilokynarens - ¢Qusnueckoe MO, 3aKIIOYUBIIEE JIOTOBOP IEPEBO3KM Iaccakupa
(ocyiecTBUBIEe TMOKYNKY buiera/OnekTpoHHOro Owmiiera B Kaccax WIM Ha O(HUIMATLHOM caiTe
[MepeBo3unka https://vodohod-yar.ru/).

IlepeBo3uuk - ropunuueckoe auio (AO «Bomoxonb. Iaccaxkupckuit [Topty), mpuHsiBIiee Ha ceds
0 JIOTOBOPY MEPEBO3KH Maccaxupa 00s3aHHOCTh nepeBe3Tu [laccaxkupa u3 MyHKTa OTIPABICHHS B ITyHKT
Ha3HAa4YeHHs B COOTBETCTBUU C MapILIPyTOM CJIE€I0BAaHUS CyIHA.

1.3. Hactosmue IlpaBuna moBomsitcs 1o cBenenus [laccaxupos/Ilokymareneit myTém
pasMelmeHnsi UX B MecTaX Mpoaaxu buieroB, a Takke Ha odunuambHOM caiite I[lepeBo3umka
https://vodohod-yar.ru/ u sBisifoTCS OrOBOPOM MyOIMYHOMN OGEPTHI.



Iloxynka  buiera/OnexktpoHHoro  Owmsera  siBIsieTcss  O€30TOBOPOYHBIM — IPUHSATHEM
[Maccaxxupom/ITokynareneM Bcex yclnoBH HacTosIuX [IpaBuil ¥ MHBIX JOKYMEHTOB, pa3MEIICHHBIX Ha
caiite [lepeBo3unka https://vodohod-yar.ru/info/, 6e3 kakux-m00 U3BATHIA 1/UIH OTPAHHYCHUH.

OmnaunBas bunersl/OnekrponHsle Ouiersl, [lokynarens mnoaTBepxkaaeT (AKT 3aKIHOUEHHS
norosopa nepeBo3ku [laccaxkupa, a Takke cornacue ¢ Hactosmumu [IpaBuiiaMu U MHBIMH JJOKYMEHTaMH,
pa3menicHHbIME Ha caiite IlepeBosumka https://vodohod-yar.ru/info/, 6e3 kakux-1ub0 H3BATHI H/HIH
OrPaHUYEHUH.

IlokynaTenp HeceT OTBETCTBEHHOCTh 3a HH(popmupoBaHue I[laccaxxupoB 3akaza 00 ycCIOBHAX
Hacrosmux IlpaBui, a Takke MHBIX TOKYMEHTOB, pa3MelleHHbIX Ha caiite [lepeBo3unka, 6€3 Kakux-i1mbo
U3BSITHI W/WIA OTPaHUYCHUHN.

[lepeBo3unk 00s3yeTcs clenarh Bce BO3MOXKHOE, 4ToObI IlepeBo3Kku, 3asBICHHbIE B pacIHCAHUH
JBUKCHMS CyJIOB, COCTOSUINCH B Ha3HAYEHHBIC HU U BpeMs. B MCKIOYMTENBHBIX cilydasx [lepeBo3unk
OCTaBJISET 32 COOOH MPaBO BHOCUTD OTAEIbHBIC U3MEHEHHUS B PACIICAHUE, B TOM YHCIIE OTHOCUTEIHHO J1aThI
1 BpeMeHHU ocymecTsiieHus [lepeBo3ku. Pacnicanne nBuKeHNUs MOXKET U3MEHATHCS B TEUEHUE JIHS B CBA3HU
C TMOCTyIUICHHEM HH(OpManuy O HEOJaronpusITHBIX TIIOTOJHBIX YCIOBHSIX WM PAaCHOPSIKEHUSIMHI
JUCTIETYEPCKUX CITY’KO AMUHHUCTPALIUU 11OpTa.

1.4. TlepeBo3uMK HE HECET OTBETCTBEHHOCTH 3a PE3KOE YXYyJIUIEHHE IOTOJHBIX YCJIOBHH,
ymenpmaromux koMmpopt I[laccaxupoB Bo Bpemsi HaxOXICHHs Ha cynHe, mpuuane. [laccaxup o0s3an
CaMOCTOSITENIbHO 00ecieunBaTh CBOM JIMYHBIN KOM(OPT U 0J€BaThCS C YUETOM IEPEMEHUYUBBIX NOTOJHBIX
ycnoBuid. [lmoxuwe moOromHble YCIOBHSL HE SBISIOTCS  (OpPC-MaKOPHBIMH — OOCTOATENBCTBAMH, 34
UCKJIIOUYEHUEM TEX IOTOJHBIX YCIOBUM, IIPU KOTOPBIX 3aIIPELEHO OCYLIECTBIIATH IepeBo3Ky [laccaxupos.

15. B cnyuae ycranosinenus IlpaButensctBom Poccuiickoit ®enepanuu 1npu  yrpose
BO3HUKHOBEHUS W/MJIM BO3HUKHOBEHUHM OT/AEIbHBIX YPE3BbIYAMHBIX CHUTyallUd, BBEIEHUM pEXKUMa
ITOBBIIIEHHOW TOTOBHOCTH WJIM YpE3BBIYAHOM CUTyallMH Ha Bcell Tteppurtopun Poccuiickon denepanuu
1100 Ha e€ 4acTH, OCOOEHHOCTEH OTMEHBI, 3aMEHbI JINOO NepeHOoca OCYIIECTBISEMBbIX N1EPEBO30K, B TOM
YHCIIe B YaCTH MOPAIKA U CPOKOB BO3MEIICHUSI CTOMMOCTH BHIIeTOB/DIEKTPOHHBIX OMIIETOB MPH OTMEHE
OCYILIECTBIISIEMBIX IIEPEBO30K B CBA3U C BBEJCHHUEM BBILICYKa3aHHBIX PEKUMOB, HacTosAwmue IIpaBuiia He
MOJIeKAT TIPUMEHEHUIO — BO3MEIIEHUE CTOMMOCTH BHiIeToB/DNEeKTPOHHBIX OMIIETOB OCYHIECTBIISICTCS B
nopske, ycranosieHHoM lIpasurensctBom Poccuiickonn @enepannu.

2. ITopsinok mpoaaxu 0MJIETOB/3JIEKTPOHHBIX OHJICTOB

2.1.  buznersl MOXHO npruoOpecTy B OMiIeTHBIX Kaccax [lepeBo3unka, pacroi0KeHHBIX 110 aJpecy:
Peunoii Bok3aun, r. fIpocnasib, Bomkckas HabepexxHas 2, [Ipogaxa buneros/nekTpoHHBIX OMIIETOB
MOJKET OCYIIECTBIATHCS MPEABAPUTEIHHO U (WIIN) HA TEKYIIHE CYTKH.

[IpenBaputenpHas npojaxa buieroB/DneKTpoHHBIX OMIETOB ocyuiecTBisercs 3a 15 aneit (nmpu
HAJIMYUU PENCOB) U MPEKpaILaeTcsl 32 5 MUHYT JO OTHPABICHHUS CyJHAa B pEiiC COrNIacHO PacHHCAHUIO
JIBUKEHHUS CYIOB;

[Iponaxka OUIIeTOB HA TEKYIIUE CYTKH OCYIIECTBISETCS 3a 24 Yaca 70 OTIPAaBIICHUS CyJHA B peic
COTJIACHO PACIHCAHMIO ABUKEHUS CYI0B U IPEKPALIACTCS 32 5 MUHYT 10 OTIIPABIICHUS CyJHA B PEUC.

2.2. Ilpomaxa buneroB B OmneTHBIX Kaccax [lepeBo3umka MPOW3BOAWTCS KaK 33 HATUYHBINA
pacuer, Tak U 1o kapram miatexxHsix cucteM VISA, MasterCard, MUP B poccuiickux pyOasix Mo yka3aHHbIM
Ha bunerax menawm.

VISA@ MU&

2.3. IIpomaxa DIEKTPOHHBIX OMIIETOB MPOU3BOIUTCS MCKIIOUUTEIHHO OE3HAINYHBIM PacueTOM
B POCCHHCKHX pyOssix mo kapram mmiatexHsix cucteM VISA, MasterCard, MUP B cooTBeTCcTBHU C
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HIDKEYKa3aHHBIM HOPSIIKOM.

2.3.1. Ha rnaBHOi cTpanune oduuuanbHoro caiita IlepeBo3umka https://vodohod-yar.ru/info/.
[Taccaxxupy/IlokynaTento JOCTyITHa BO3MOKHOCTh MPUOOPETCHHsI OMIIETOB OHJIAH Yepe3 (hopMy MOKYIIKH
6uneroB. HeoOxoaumo BEIOpaTh AaTy, HAaIpaBJICHUE, KOJMYECTBO MACCAKUPOB U HAXKaTh KHONKY «Kynuth
ouner». CaliT OTKpoeT OKHO (hOpMUPOBaHMSI 3aKa3a. 3all0JHEHHE BCeX Tpad sBIIseTCs 0043aTeIbHbBIM.

2.3.2. Ha agpec 31eKTpOHHOM MOYTHI, YKa3aHHBIM B (JOpME MOKYIKH OWUJIETOB, TIOCTE YCIEITHON
oraTel OyyT OTHpaBiIeHbl chOpMUPOBaHHbIE buiieTsl.

2.3.3. ®opma nokynku buneToB mo3BossieT BRIOpaTh pa3nUYHbIe KaTeropuu bunetos cormacHo
JEWCTBYIOIUM TaprdaM.

Heo6x01uM0o BHUMATENBHO 0O3HAKOMUTBCS C IIPABUIIAMU [IPEIOCTABICHUS JIbIOT — HH(pOpMalKs yKa3aHa
Ha ounmanbHoM caiite [lepeBo3unka https://vodohod-yar.ru/info/ . OcHoBanuem nocaiku Ha CyIHO
ABJISIETCA PEIOCTAaBIIEHHE JOKYMEHTA, IOATBEPKIAIOIEro IPaBo Ha JIbIOTY, Py NpruodpeTeHnu buera
10 JTErOTHOMY Tapudy.

2.34. Haxumas «Kymure Ouner» Ilaccaxup/Ilokynarens mOATBEpXKAACT MPAaBHIBHOCTH
3aMlOJTHEHHUS BCEX HEOOXOIMMBIX PEKBU3UTOB M COTJIAIACTCS C HACTOSANIMMU NPAaBUIAMU M YCIOBHSIMHU
IPEJOCTABICHUS] YCIYr, a TaKKe MpaBWIaMU M YCJIOBUSAMHU IE€PEBO3KH, M HHBIMU JIOKyMEHTaMH,
pa3MeNnICHHBIMU Ha opuIMaIbHOM caiite [lepeBo3unka, 6e3 Kakux-1u00 U3bSITHIA U/UIH OTPAaHUICHUH.

2.3.5. TloaHy!0 OTBETCTBEHHOCTb 32 KOPPEKTHOCTh HH(POPMALIMU U IPABUIBHOCTb YKa3aHUS AATHI,
BPEMEHU OTIIPABICHHUS W MapUIpyTa, NEPCOHANBHBIX AaHHBIX [laccaXMpoB M BO3ZMOXKHOCTH MPUMEHEHUS
aerot HeceT [laccaxkup/Ilokynarens, oopmubmnii buner(sr).

2.3.6. Cucrema mepeHampaBUT Ha  IuiarexHeid 103 [TAO  «Coepbank»,  TI€
[Taccaxup/IlokynaTens uMeeT BO3MOXKHOCTb OIUIATUTh buier ¢ nomouplo OGaHKOBCKOM KapThl.
CoenuHeHune C IUIaTEXHBIM [UTI030M U Niepeaada HHOOPMAIH OCYIIECTBIISICTCS B 3aIUIIEHHOM PEXHUME C
UCNOJIb30BaHUEM IpoToKosia mudpoBanus SSL. 3amnoHeHHe BCceX HEOOXOIUMBIX PEKBH3UTOB SBISETCS
00s13aTEeTbHBIM.

2.3.7. B cinyuae ecnu OaHK, BbIJIABIIMI O0aHKOBCKYIO KapTy, ¢ KOTOPOW MPOWU3BOJUTCS OILIaTa,
MOJICP)KUBAET TEXHOJOTHIO OE30MaCHOrO IPOBEACHUS HWHTEPHET-TIATEKEH, UIS TPOBEICHHS TaKOTO
IUIaTeXa MOXKET MOHaJ00UTCS BBOJ| CIELHUAIBHOIO Mapoiis JUOO0 CUCTeMa IepeHalpaBUT Ha CTPAHHILY
6anka. Ha MoOunbHBIN TenedoH MOKeT ObITh HalpaBJIeH KOJ MOATBEPKICHUS IIJ1aTeKa — €ro He00X0IuMO
JIONIOJTHUTENBHO YKa3aTh B cllyyae 3arpoca. BBoJ KOppeKTHOro Ko/ia 3aBepIiaeT Mpoleypy OriaThl.

2.3.8. B ciyyae BO3HHKHOBEHHs IMPOOJIEM C OIIATON OHJIAHH, HEOOXOAMMO OOpaTHThCS B OAHK-
OMHTEHT, BBITYCTHBIINI 0aHKOBCKYIO KapTy. Hanboiee yactbie mpruuuHBI OTKa3a B OILIaTe:

— OaHKOBCKas KapTa He TOJICP’KUBACT OIUIATHI Yepe3 MHTEPHET WIIM YCTAHOBIICHBI IMMHUTHI HA
COBEpIIEHHE MOKYIIOK Yepe3 WHTEPHET;

— HacyeTe HeJJOCTATOYHO JIEHEKHBIX CPEJICTB Il COBEPIICHUS MOKYTIKH;

— PEeKBH3UTHI OAHKOBCKOM KapThl BBEJECHBI HEKOPPEKTHO.

2.3.9. Tlocne omnatel DnekTpoHHBINH buner Oyner HampaBieH Ha yKa3aHHBIN U (GOPMUPOBAHUU
3aKasa ajjpec JIEKTPOHHOU MOYTHI.

2.3.10. DnextpoHHbli buner mpu mocaake MOXHO NMPEIbsIBUTh Kak B pacreyaTaHHOM BHJIE (Ha
OyMa)KHOM HOCHUTEJIE), TaK U € 3KpaHa MOOMJIBHOTO yCTPOUCTBA.

Mecro mnocanku ykazaHHo B bunere. Heo0GxoaumMo mnpuOBITE K MECTy OTIpaBIICHHUS
3a0JaroBpeMeHHO: MocajJka Ha OOpT HauynHaeTca 3a 15 MMHYT 10 Hayana pelica M 3aKaHYMBaeTCs 3a
5 MUHYT J10 OTIIpaBJIEHUs TEIUIOX0/1a B peiic.

2.4. buner Bwimaercs Ilaccaxupy/Ilokynmarento mociae OIUIaThl UM CTOMMOCTH Ipoe3fja
(mepeBo3ku). Ormiara CTOMMOCTH  Ipoe3Ja ocymectBisiercss  [laccaxxupom/IlokynaTenem
yepe3 OMiIeTHBIC KacChl MITM OHJIAH Ha oduuuanbHoM caiite [lepeBo3unka.

[Iponaxa BuieToB mMpou3BOAUTCS CTPOTrO MO KOJUYECTBY MECT COOTBETCTBYIOLIMX KaTErOpHi,
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UMEIOIUXCS Ha CYJJHE B COOTBETCTBHH C €r0 MACCAKUPOBMECTUMOCTBIO.

2.5. ITlaccaxwup/Ilokynatens wumeer mpaBo mpuodpectu buner/OnexkTpoHHbI Ouner Ha
[AaCCaXXMPCKOE MECTO JIIOOOW KaTeropuu Ui Mpoesfa 10 JIIoOOro MyHKTa, YKa3aHHOTO B PacHMCaHUU
JBMKEHUS CY/I0B HITH OOBSBICHHOTO IO MApLIPYTy CIEIOBAaHUS CyTHA.

2.6. Ilaccaxupam, UMEIOIIUM IIPABO HA OECIUIATHBINA NPOE3/1 WK IPOE3J [0 JIbrOTHOMY Tapudy,
B Kacce MpH MOKYyTKe OujieTa Wi Ha TOCajIKe, B Cy4ae MOKYMNKY OujieTa OHJaiH, He00X0IUMO IPEIbSIBUTh
JOKYMEHT, yIOCTOBEPSIOIIMNA IPAaBO MPOEe3/1a MO JIbroTHOMY Tapudy. OTCYTCTBHE yKa3aHHBIX JOKYMEHTOB
CIly’)KUT OCHOBaHHMeM il oTka3za [laccaxkupy B mokymnke Ouiera / B MOCaaKe Ha CYAHO IO JILTOTHOMY
Tapudy.

2.7.  IlpuoOperenHslii bunet aeiicrBuTeseH A npoesna [laccaxupa Tonbko Ha TOM CyJHE, B TO
BpeMs U JIaTy U JIO TOTO IyHKTa, KOTOpPbIe yKa3aHbl B Ouiere.

2.8.  IMaccaxwup/Iloxynatens npu npuoOperenun bunera npoBepseT NpaBUIbHOCTh YKa3aHHBIX B
HEM PEKBU3MTOB MOE3JKH (J1aThl U BPEMEHH OTIPABJICHUS, HAUMEHOBAHUS CYJIHA, IYHKTOB OTIIPABICHUS U
Ha3HAYEHUs) U APYroi HHpOpMaIun.

2.9.  burer HeOOXOJMMO COXPAHSTD 10 OKOHYAHHUS TTOE3IKH.

2.10. Ecnu buner, opopMieHHBIH Ha JUIO ¢ yKa3aHWeM (paMUINH, IMEHHU, OTYECTBA, OOBSBICH
[TaccaxxupoMm yTpadeHHbIM JIMOO HenmpaBWIbHO odopmieH, au00 moBpexaeH, To IlepeBo3unk wuiIM
YIOJHOMOYEHHOE WM JIMIIO0 TMPHHAMAET BCE 3aBUCSIIME OT HEro Mepbl sl yCTAHOBICHHS (akTa
npuobperenus buera.

Ecnu Oyner ycranoBieHo, uro buser He nmpuoOperasncs, TO OH NMPU3HACTCS HENCHCTBUTEIBHBIM U
[Taccaxup Kk mepeBo3ke He jgomyckaercs. buner, npu3HaHHBI HeNEHCTBUTENBHBIM, AHHYJIUPYETCS
IlepeBo3unKOM ¢ cocTaBleHHEM akTa OO0mIeH (hOpMBI, B KOTOPOM YKa3bIBAIOTCS MPHYUHBI MPU3HAHHS
bunera HeIEHCTBUTEIIBHBIM.

Ecnmu Oyner ycranoBneno, yro buner mpuoOperancs, To [lepeBo3unk mim yrmoJTHOMOYEHHOE UM
ouno npuHumaer Ilaccakupa K mHepeBO3Ke B COOTBETCTBHM C YCIOBHMSMHU 3aKJIIOUYEHHOI'O JIOTOBOpPA
NePEeBO3KHU MacCaXupa ¢ COOTBETCTBYIOIUM odopmiieHreM buera.

2.11. B cayuae ytparsl wiu nopuu bunera npu npenocraBienun Ilaccaxxupom IlepeBo3unky
CBENICHU, TOATBEPKIAIOIINX TPUOOPETEHNE YTEPSHHOTO WK McriopyeHHoro bunera, [lepeBo3unk BbiaeT
[Taccaxupy HOBBIN buiteT B3aMeH yTepsIHHOTO MJIM UCIIOPYEHHOT0 0€3 B3MMaHUs IJIaThI 32 IPOEe3/I.

2.12. TlepeBo3uMK OCTaBIIE€T 3a COOOW TPaBO OrPaHUYMBATH MPEIOCTABICHUE YCIYTH B
3aBUCUMOCTH OT (paKTHUECKOW 3arpy3KH pelica, a Tak)ke BHOCUTb U3MEHEHHUS B YCIOBUS MPEIOCTABICHUS
YCITYTH JI0 €€ OIUIaThI O€3 MPeIBaPUTEIHHOTO YBEIOMIICHUS.

3. OO0urue noJI0KeHus1 0 BO3BPATeE ICHEKHBIX CPeICTB

3.1. TlepeBo3uWK OCYMIECTBIISICT BO3BpaT ACHEKHBIX cpenctB [laccaxkupy/[lokynarento (Juiry,
OCYIIECTBUBILIEMY TOKYNKY bunera/OnekTpoHHoro Ouiera) B pa3Mepe U CpPOKH, YCTAaHOBJICHHBIE
Hacrosimumu IIpaBunamu.

B cootBerctBuu ¢ 3akonom Poccuiickoit deneparu Ne 2300-1 ot 07.02.1992 r. «O 3amuTte npas
notpedurenei» [lonp3oBaTenb UMEET MIPAaBO OTKA3aThCS OT YCIYTH B JII000E BpeMsl MIPH YCIOBUU OILIATHI
[TepeBo3unky hakTHUECKH MOHECEHHBIX pacxoa0B. CTOPOHBI 0€30T3BIBHO MPHU3HAIOT, YTO pa3Mep TaKUX
pacxonoB coctaisieT: 0 % oT croumocTy OuiieTa — MpH MOTyYSHHH 0OpalieHus He MeHee ueM 3a 48 yacoB
JI0 OTIpaBieHus cyaHa B peiic, 10 % ot ctomMocTu OmiieTa — mpy NOJTydYeHUH 00panieHus MeHee yeM 3a 48
yaca JI0 BpEMEHU OTIPABJICHUS CyIHA B PEIiC.

[Ipu oTCcyTCTBHMU CHElUMaibHO OTOBOPEHHBIX CPOKOB B paszfene 4 IlpaBwi, BO3BpaT JCHEKHBIX
cpencts mpomsBoautcs [lepeBozunkom He mo3anee 10 (mecsiTH) KaJeHIApHBIX JHEW cO AHS OTKasa
[MTaccaxupa/Ilokymarens OT MOE3AKH U MPEABIBICHUS COOTBETCTBYIOIIETO 3asBlieHUs [lepeBo3unKky.

3.2.  Bos3Bpar mnaTel 3a Tpoe3]l OCYIIECTBIseTCsS Mo mpenbsBieHuu I[laccaxxupom bunera,
JIOKyMEHTA, YJIOCTOBEPSIOIIETO JIMYHOCTh, CBUICTEIBCTBA O POXICHUHU (B Cllydae BO3BpaTa JIETCKOTO
ounera), B ciayyae OOJE3HU — IOKYMEHTA JICYEOHOTO YUpEeXKICHHUs, B CIydae HACTYIUJICHHS] 0OCTOSITETHCTB
HETPEOI0TMMOM CHIIBI — TOKYMEHTa KOMIIETEHTHBIX OPTaHOB.

3.3. Ilpu omare bunmetoB HamuyHbIMH B Kacce llepeBo3umka BO3BpAT JEHEKHBIX CPEACTB
MIPOM3BOJUTCS MYyTEM BBIJAUM HAIWYHBIX JIEHEXKHBIX CpelIcTB uepe3 kaccy [lepeBo3umka; mpu oruiare
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bunetroB/21eKTpOHHBIX OMIIETOB OAHKOBCKOM KapToW — CyMMa BO3BpaTa MEPEUMCISIETCS Ha KapTy, IO
KOTOPOH MPOXOHiIa OIuiaTa CTOMMOCTH Mpoe3/1a (IePEBO3KH).

3.4.  JleHexxHble CpeACTBAa BO3BPALIAIOTCS HAa OAHKOBCKYIO KapTy, MpPH TOMOIIM KOTOPOH
OCYIIECTBISIACH OIuIaTa bruaeToB/DeKTPOHHBIX OUIIETOB, B CPOKH, YCTAHOBJIEHHBIE OAHKOM-3MUTEHTOM.

3.5.  IlepeBo34MK CUMTAETCS MCIIOIHUBIIUM CBOU 0053aTEIbCTBA 10 BO3BPATY JICHEKHBIX CPE/ICTB
nepen I[laccaxxupom/IlokymnareneM ¢ MOMEHTa CHHCAHUS JIEHEXKHBIX cpeAcTB co cuéra [lepeBo3unka B
nonib3y [laccaxkupa/llokymarens.

3.6.  Bo3sBpar ctommocTu OMIIETOB IPOU3BOAMTCS 1O obpareHuto ot [laccaxupa/llokynarens. K
00palIeHUIO JJOJHKEH MPUIaraTbCs 3al0THEHHBIN OTaHK 3asiBIICHUS Ha BO3BpAT JCHEKHBIX CpeicTB. biank
3asABJICHUS pa3MelieH Ha opunuansHoM caiite [lepeBozunka https://vodohod-yar.ru/info/. B cirydae otnpaBku
3asfBJICHHUS TI0 SJIEKTPOHHOW IIOYTE, 3asBJICHHUE OTIPABIACTCS HAa CIEAYIOUIYI0 DJIEKTPOHHYIO IOUTY:
support@vodohod-yar.ru, 3KBHBaJIEHTOM MOIIMKUCH SBISETCS (DAKT OTIPABKH 3asABJICHHS C IJICKTPOHHON
MOYTHI, HA KOTOPYIO OBUTH OTIPABJICHBI OTNIAYEHHBIE U MOJUIEXKAIUE BO3BPATY OUIIETHI.

4. IMopsinok Bo3BpaTa OUIETOB B ciiyuae oTka3a [laccakupa oT moe3 K4 no co6CTBEHHOMH
HHUIMATHBE, B CBA3H ¢ 00Jie3HbI0 [1accaxkupa JTu00 M0 HHBIM, He3aBHCSIIMM OT MACCAKHPA
00CTOATEILCTBAM

4.1. Taccaxup/[lokynarens UMEET MpPaBO OTKA3aThCS OT MOE3IKH W BEPHYTh NPUOOPETEHHBIN
buer/OnexTpoHHbBIN OUIET.

4.2. Ilpu Bo3Bparte Ouinera no orxona cynHa Ilaccaxupy Bo3Bpamaercss Iuiata 3a Mpoes] B
MIOJIHOM 00BbeMe, 3a BBIYETOM (PAKTHUECKH IOHECEHHBIX pacxonoB IlepeBo3unka, ykazaHHbIX B 1. 3.1
Hacrosmux [Ipasui.

4.3. BosBpar miarhl 3a mpoe3J Mocie 0TX0Ja CyJHa U3 IMYHKTa OTHPABICHHUS MPOU3BOIUTCS B
CIIEAYIOIINX pa3Mepax:

— B ciiydae OOJIe3HHM, TOATBEP)KICHHON TOKYMEHTaMHU JIeYeOHOTO yUYpexACHHUs, IUiaTa 3a
IIpOe3] BO3BPAIIAETCS B IOJIHOM 00bEME B TEUEHUE TPEX CYTOK CO JTHSI OKOHYAHUS YKA3aHHOI'O B JIOKyMEHTE
neueOHOTo yupexxaeHus nepuosa oonesznu [laccaxupa;

— BCJIEJICTBME OTMEHBI peica BBHUIY OOCTOSTENBCTB HENPEOAOJIMMOM CHIIBI, TO €cTh
Ype3BbIYAMHBIX U HENPENOTBPATUMBIX MPU JIAHHBIX YCJIOBUSAX OOCTOSITENBCTB, IOATBEPHKICHHBIX
COOTBETCTBYIOIMMHU JTOKYMEHTAMHM KOMIIETEHTHBIX OpPraHOB, IUIaTa 3a MPOE3Jl BO3BPAILAETCS B MOJHOM
o0beMe B TE€UEHHE TPEX CYTOK C MOMEHTA OKOHYAHUS OOCTOATEIHCTB HENIPEOI0JIMMOM CUJIBI;

— BCJIEICTBUE OTMEHBI IPEJYCMOTPEHHOIO PaclMCAHUEM OTIIPABJICHUS CyJHA, B CIydae
3aJIepKKHU OTIpaBiIeHUs cyHa 6osee ueM Ha 30 MUHYT IUIaTa 3a Mpoe3/l BO3BPAIIAETCS B IOJTHOM 00BEME;

— IIPU ONO3/IaHUHM MTACCAXKUPA HA CyTHO OMJIET MPUHUMAETCS HE MT03/1HEE YEM B T€UEHHE O/THOTO
yaca Mocje OTIPaBJIEHHUS CKOPOCTHOIO CyJHa B pelc, HE MO3[JHEe 4YeM B TEUYEHHE TPEX 4YacoB IOCIe
OTIPABJICHHS IPOTYJIOYHOTO/IKCKYpPCHOHHOTO cyaHa B peiic. Ilpu atom Ilaccaxkupy Bo3Bpamiaercs
MIOJIOBMHA TIATHI 3a MPOE3/I.

5. IHopsiiok Bo3BpaTa OMJIETOB B CBSAA3M C OTMEHOM WJIM IEPEHOCOM CPOKOB MOE31KH 0
unnuuaruse IlepeBozunka

5.1. TlepeBo3uMK MOXET B OIHOCTOPOHHEM TIOPSAKE pPACTOPTHYTH JOTOBOP TEPEBO3KHU
Maccaxupa B ciIydae:

1) HEBO3MOXKHOCTH TiepeBo3KkHu [laccaxupa B MyHKT Ha3HAYECHUS BCIEJCTBUE OOCTOSTENHCTB
HEMPEOI0TMMOM CHIIbI, BOCHHBIX JEHCTBUH, 3aIIPEIICHHUS BIACTEH WM MHBIX HE 3aBUCSIIUX OT IEPEBO3YMKA
MIPUYHH;

2) 3a/Iep’KaHusl CyJlHa Ha OCHOBAaHWU PEUICHUS] COOTBETCTBYIOIIUX OPTraHOB MCIOJIHUTEIbLHON
BJIACTH WJIM MPUBJICUYEHUS CyIHA JJISl TOCYJaPCTBEHHBIX HYXKI;

3) HEIOCTYTHOCTH ITyHKTa OTIIPABJICHUS WIN MYHKTA Ha3HaYSHMs JUIs cyaHa (O10Kajsl mopTa,
aBapuHU CyJiHa, HEIOCTATOYHOI'O JJIsl CYJI0XO/ICTBA YPOBHS BOJBI U IPYTOro);

4) rubesny cy/iHa I ero HaCJIbCTBEHHOTO 3aXBaTa;

5) HapyllIeHUs INaccaxupoMm HacrtoAwux IIpaBun okxaszanus ycinyr u IIpaBuin mepeBo3ok
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https://vodohod-yar.ru/info/
mailto:support@vodohod-yar.ru,

[TaccaxupoB, mnu ortkaza Ilaccaxupa OT coOdrOAEHUS TaKUX MpaBWJ, a Takxke (OT)/yCIOBHUH,
MIPE/ICTAaBICHHBIX B JIPYTUX JTOKYMEHTax, pa3MelIeHHbIX Ha oduiuanbHoM caiite [lepeBo3unka, 6e3
KaKuX- JINOO U3BATUN W/WUITU OTPaHUICHHI.

5.2.  Ilpu nmpexpaienuu no nuunyatuse [lepeBo3urka 10roBopa nepeBo3Ky Maccaxkupa a0
0TXO0/1a CyJIHa MacCaXXUPy BO3BpAIAETCS IJIaTa 3a MPOE3J, NIPU MPEKPAILEHUN YKa3aHHOTO JOr0BOpa
710 OKOHYaHUs perica — Ij1aTa 3a Mpoe3] 3a He IPOHUIEHHOE CYTHOM PACCTOSHUE.

B ciyuae, ecnu mpekpaiieHue yKazaHHOTO J0roBOpa BbI3BaHO HapyueHuem Ilaccaxupom
MpaBUJI OKAa3aHUs yCIyT U NpaBuil NepeBo30k [laccaknpoB uinu ero AEMCTBUSMHU, CO3AAIOIINMU YyTPO3y
0€30MaCHOCTH CYA0XO/ICTBA, )KU3HH U 3710pOoBbi0 npyrux Ilaccaxupos, miuata 3a npoe3n [laccaxupy
HE BO3BpPAILIACTCA.

5.3.  Ilpu npekpamenun no naunmaruse [lepeBo3zunka qorosopa nepeBosku [laccaxupa Bo
BpeMs pelica Cy/IHa, 3a UCKIIOYEHUEM CIIy4YaeB, YKa3aHHBIX B IYHKTE.

5.4. Hacrosmux IlpaBun, IlepeBo3umk 3a cBoil cueT nmoctaBiseT [laccaxkmpa mo ero
TpeOOBAaHUIO B MYHKT OTIPABJICHUS WIM B ONMKAWIINKA HACEICHHBIH IMyHKT B LESAX OOeCredeHus
[Taccaxxupy BO3MOXHOCTU IPUOBITH B MyHKT HA3HAUCHUSI.



